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	Directional Questions

	3

	General Research Questions

	5

	Research Reference Questions

	1

	Mechanical

	0

	Telephone Questions

	0

	Items Shelved

	561


Kinds of Questions
Directional: Location of library and campus facilities and/or equipments.

General:  Factual questions, including the use of our Online Services. 
Research: Subject related questions from researches that have depth in the answers.

Mechanical: Questions on the use of various equipments in the Serials Department: copiers, ITC 
  
        printers, micrographic machines, and etc.

Telephone: Questions received by the telephone.  The questions counted here, should be added 

       to one of the above type of questions
