UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
October  2006

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	9
	11
	9
	0
	9
	31
	9
	78

	General Reference Questions
	11
	13
	14
	0
	8
	22
	8
	76

	Research Reference Questions
	1
	5
	3
	0
	3
	6
	4
	22

	Computers


	160
	269
	332
	320
	228
	345
	213
	1867

	Telephone Questions
	0
	0
	0
	0
	1
	3
	2
	6

	Items Shelved
	16
	0
	0
	0
	2
	8
	7
	33

	Total
	197
	298
	358
	320
	251
	415
	243
	2082


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
November  2006

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	4
	8
	5
	1
	3
	8
	1
	30

	General Reference Questions
	1
	10
	2
	1
	3
	10
	2
	29

	Research Reference Questions
	2
	6
	2
	5
	1
	9
	2
	27

	Computers


	168
	218
	271
	326
	225
	526
	162
	1896

	Telephone Questions
	0
	8
	0
	0
	0
	1
	0
	9

	Items Shelved
	9
	24
	0
	0
	0
	1
	1
	35

	Total
	184
	274
	280
	333
	232
	555
	168
	2026


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
December  2006

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	10
	3
	2
	2
	0
	5
	3
	25

	General Reference Questions
	3
	2
	1
	5
	1
	5
	1
	18

	Research Reference Questions
	2
	1
	0
	0
	0
	0
	0
	3

	Computers


	67
	122
	139
	162
	127
	112
	79
	808

	Telephone Questions
	0
	1
	0
	0
	1
	0
	0
	2

	Items Shelved
	0
	0
	0
	0
	0
	0
	0
	0

	Total
	82
	129
	142
	169
	129
	122
	83
	856


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff

UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
January  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	3
	0
	9
	8
	4
	2
	0
	26

	General Reference Questions
	1
	2
	8
	3
	1
	3
	0
	18

	Research Reference Questions
	0
	5
	4
	2
	2
	1
	0
	14

	Computers


	117
	143
	180
	171
	116
	116
	102
	945

	Telephone Questions
	0
	2
	2
	2
	1
	0
	0
	7

	Items Shelved
	1
	1
	5
	0
	44
	0
	0
	51

	Total
	122
	153
	208
	186
	168
	122
	102
	1061


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
February  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	2
	8
	2
	6
	5
	0
	0
	23

	General Reference Questions
	0
	8
	5
	7
	3
	5
	2
	30

	Research Reference Questions
	0
	5
	6
	6
	4
	3
	0
	24

	Computers


	123
	199
	226
	170
	126
	178
	100
	1122

	Telephone Questions
	0
	0
	0
	1
	0
	0
	0
	1

	Items Shelved
	5
	2
	0
	10
	1
	0
	0
	18

	Total
	130
	222
	239
	200
	139
	186
	102
	1218


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
March  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	2
	6
	12
	3
	7
	4
	2
	36

	General Reference Questions
	0
	4
	13
	1
	5
	1
	4
	28

	Research Reference Questions
	13
	4
	8
	1
	14
	2
	0
	42

	Computers


	48
	94
	131
	104
	70
	95
	60
	602

	Telephone Questions
	0
	1
	0
	0
	0
	0
	0
	1

	Items Shelved
	1
	4
	8
	0
	4
	0
	0
	17

	Total
	64
	113
	172
	109
	100
	102
	66
	726


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
April  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	4
	0
	14
	9
	2
	2
	1
	32

	General Reference Questions
	1
	0
	15
	5
	1
	4
	5
	31

	Research Reference Questions
	7
	2
	6
	14
	1
	6
	0
	36

	Computers


	60
	95
	102
	110
	63
	176
	88
	694

	Telephone Questions
	0
	1
	0
	0
	0
	0
	0
	1

	Items Shelved
	55
	15
	7
	17
	16
	5
	0
	115

	Total
	127
	113
	144
	155
	83
	193
	94
	909


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
May  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	0
	1
	0
	1
	0
	0
	0
	2

	General Reference Questions
	1
	0
	1
	0
	0
	1
	0
	3

	Research Reference Questions
	0
	0
	0
	0
	0
	0
	0
	0

	Computers


	14
	46
	23
	38
	19
	49
	11
	200

	Telephone Questions
	0
	0
	0
	0
	0
	0
	0
	0

	Items Shelved
	4
	0
	0
	4
	0
	1
	0
	9

	Total
	19
	47
	24
	43
	19
	51
	11
	214


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
June  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	7
	2
	2
	0
	3
	3
	0
	17

	General Reference Questions
	3
	4
	0
	4
	4
	1
	2
	18

	Research Reference Questions
	4
	1
	0
	0
	1
	0
	0
	6

	Computers


	32
	91
	150
	130
	94
	94
	24
	615

	Telephone Questions
	1
	0
	0
	0
	0
	0
	0
	1

	Items Shelved
	1
	0
	0
	0
	0
	1
	1
	3

	Total
	48
	98
	152
	134
	102
	99
	27
	660


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
July  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	1
	3
	4
	5
	2
	0
	0
	15

	General Reference Questions
	0
	1
	1
	2
	0
	1
	0
	5

	Research Reference Questions
	1
	1
	0
	0
	0
	1
	0
	3

	Computers


	22
	37
	34
	71
	49
	38
	10
	261

	Telephone Questions
	0
	0
	0
	0
	0
	0
	0
	0

	Items Shelved
	7
	8
	0
	9
	9
	3
	0
	36

	Total
	31
	50
	39
	87
	60
	43
	10
	320


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
August  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	12
	5
	9
	4
	1
	6
	7
	44

	General Reference Questions
	4
	3
	0
	3
	5
	0
	3
	18

	Research Reference Questions
	1
	1
	0
	0
	0
	2
	0
	4

	Computers


	22
	25
	17
	32
	38
	43
	24
	201

	Telephone Questions
	0
	0
	0
	0
	0
	0
	0
	0

	Items Shelved
	3
	1
	0
	1
	0
	0
	0
	5

	Total
	42
	35
	26
	40
	44
	51
	34
	272


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
UNIVERSITY LIBRARY AND LEARNING RESOURCES

Alabama State University

Montgomery, AL 36101-0271

HEALTH SCIENCES

DAILY DESK STATISTICS
September  2007

	
	8-10
	10-12
	12-2
	2-4
	4-6
	6-8
	8-11
	Total

	Directional Questions
	22
	12
	10
	8
	14
	22
	9
	97

	General Reference Questions
	8
	3
	4
	7
	3
	1
	5
	31

	Research Reference Questions
	2
	3
	5
	1
	0
	3
	1
	15

	Computers


	41
	103
	116
	130
	1
	2
	1
	394

	Telephone Questions
	0
	0
	0
	0
	0
	0
	0
	0

	Items Shelved
	13
	10
	0
	1
	4
	15
	9
	52

	Total
	86
	131
	135
	147
	22
	43
	25
	589


Definition of Terms
Directional Questions: Location of library and campus facilities; such as where it the copy machine?  And where is the Business office?

General Reference Questions:  Factual questions, including the use of the Online System and indexes.

Research Reference Questions: Subject related questions.

Note: Differs from general reference question in the number of sources consulted and the depth of the answers.

Telephone Questions:Questions received by phone.  Questions recorded here should also be recorded above by type of questions.

Items Reshelved/refiled: Any materials Reshelved or refiled by staff
